
Charter Bus is a
transportation service for

City Residents administered by the Los
Angeles Department of Transportation
with the assistance of City Council
Offices. These services are a component
of the Metro System, the region’s
integrated transportation system.

Changes to the original request are
discouraged due to bus availability. If
you do have a change, please call your
Council Office within 48 hours of the
trip. There is no guarantee that we can
accommodate your change.

All cancellations must be within 48
hours of the trip. The Council Office
will be charged for cancellations if not
received in time.

During the months of May through
September, the Charter Bus Program
receives a large volume of requests for
transportation. Therefore, applications
for transportation must be submitted
at least six weeks in advance during
this time. The City is competing with
all other trip requests in the County of
Los Angeles for this period and some
dates may become completely booked.

Trips are confirmed by your Council
Office with the Charter Bus
Coordinator. Please contact your
Council Office to confirm
your trip.

Changes to Trip

Cancellation of
Trips

Peak Season

Confirmation of
Trips
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How do I apply?

Service Area

Transportation is provided anywhere
within 85 miles of the Los Angeles
Civic Center (City Hall). If an
organization’s destination exceeds 85
miles, a fee will be assessed.

Effective May 1998

A Transportation Services Program for
Eligible Seniors, Youths, and the

Mobility Impaired.
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Contact your Council Office and
request an application for
transportation.

Please allow at least four weeks lead
time.

Charter Bus Program

Enjoy L.A.
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The City of Los Angeles, through your
Council Office and the Department of
Transportation, provides transportation
to eligible senior, youth and disabled
organizations. Transportation is
provided for recreational, educational,
cultural and many other types of events.

The City of Los Angeles annually
schedules over 20,000 trips and
contracts with both coach and school
bus companies.

This guide will provide the information
necessary to schedule a trip.

Eligible organizations must contact
their Council Office to request an
application for transportation (please
refer to the sample application).

Your Council Office will review your
request and if approved will forward
the application to the Department of
Transportation’s Charter Bus
Coordinator. The Charter Bus
Coordinator will then schedule your
trip with one of the contracted bus
companies.

Since availability is on a first come,
first served basis, your application
must be received by your Council
Office four weeks prior to the date of
the trip.

If you have any questions regarding
your trip, please contact the Charter
Bus Coordinator at (213) 580-5438.

All organizations for seniors, youth and
disabled within the City of Los Angeles
are eligible to participate in the Charter
Bus Program.

Free transportation on coach, school
and wheelchair accessible vehicles is
available on a first come, first served
basis. Transportation is available
throughout the year.

Beach
Amusement Parks
Mountains
Museums
Theaters
Sporting Events

Trips can be arranged for various
cultural, educational, and recreational
activities.

Charter Bus
Program

Charter Bus
Applications

Eligibility

Free Service
Availability

Where can you go?

Bus Transportation Request Form

Organization Name: District:

Contact Person: Phone:

# Of Participants:

BUS SIZE AND NO.

SENIOR  COACH BUS(ES)

WHEELCHAIR ACCESSIBLE VEHICLES:

7 CHAIRS & 8 AMBULATORY BUS(ES)

15 CHAIRS & 10 AMBULATORY BUS(ES)

BUS SIZE AND NO.

24 MAX. PASS.

44 ADULT/66 KIDS

52 ADULT/78 KIDS

56 ADULT/84 KIDS

Date(s) of Trip: Day(s) of Week:

Pick Up Location(s): Pick Up Time: AM/PM Return to Pick Up Time: AM/PM

1.

2.

3.

Facility

Facility

Facility

Address

Address

Address

Address

Address

Address

Facility

Facility

Facility

City

City

City

City

City

City

Time of Departure to Return to Pick Up Location(s): AM/PM

Remarks:

CHARTER BUS REQUEST FORM

Destination(s):

BUS(ES)

BUS(ES)

BUS(ES)

BUS(ES)
(MAX. 47 PASSENGERS)

Send completed form to: ATTN: Charter Bus Program
LADOT, 221 North Figueroa St. 4th Floor, Los Angeles, CA 90012


